Parent guide to remote events
Via School Cloud
https://pittvilleschool.schoolcloud.co.uk
Protocol
The following ground rules are designed to ensure that all participants are following the same protocol in
order to safeguard the wellbeing of all parties.



Conversations should take place in appropriate locations.



All participants should be appropriately attired as they would be for a real-life face to face meeting.



Conversations must not be recorded.



If you are using a device with e.g. FaceTime or WhatsApp to enable both parents from different
households to attend simultaneously please flag this up to the teacher as a matter of courtesy at
the start of the conversation.



Both teachers and parents have the choice of using audio or video.



As in real life, your son/daughter is welcome to attend.



Please try to be on time as the appointment times are not flexible and will start and finish exactly
on time. Appointments will be automatically stopped once the allotted time has ended.



During the first part of each conversation please allow for the teacher to get ready and join the
appointment. Teachers will often have consecutive appointments with no time in between.



Positive, constructive relationships between staff and parents are a priority at Pittville and it is
important that this continues. Therefore please note that in the extremely unlikely event of verbal
abuse, teaching staff will end the conversation and refer the matter to the Senior Leadership Team.

Parent guide to remote events
Advice
• School cloud has now been used extensively within school and therefore we anticipate things to run
smoothly from the school site.
• Please read the guide carefully beforehand to ensure you are using a suitable browser.
• Try logging on up to an hour before - if you can’t see “Join Video Appointments” please check the
bullet points below which may help.
• The same parent who made the appointments MUST be the one to log in as the appointments are
linked to his/her details only and NOT to the other parent.
• Check the names match exactly what we have on the our school system (based on the information
you provided when your son/daughter started at Pittville).
• Check the email address - in some instances the system shows that parents are sharing the same
email address which you may have forgotten.

• Make sure your camera and microphone and volume are fully enabled in your settings and that you
have allowed the system to access them.
• Better sound is achieved if only one person speaks (closely) to the microphone at a time.
• If one party loses connection please just wait whilst they log in again - you should be able to resume
the conversation.
• If there is a sound /display issue try clicking the microphone/camera icon off and on again.
• If there is still an issue try logging off and logging on again or try another device.
• If possible have a backup device ready for you to log on and use.
• We will respond to any technical difficulties as far as possible but please be forgiving in any cases of
technical hitches.

• If you miss a conversation the teacher we can arrange for follow up calls to take place if you wish.
(Please contact Mrs Pitt via jpitt@pittville.gloucs.sch.uk).

Parent guide to remote events
How to book your appointment
Visit https://pittvilleschool.schoolcloud.co.uk/

1. Enter your details and the details
of your son/daughter

3. Select the teachers that you would
like to book your appointments with

5. You will receive this message once
your appointments have been saved

2. Select the manual booking option

4. Select the times that you would
like your appointments. All available
appointment slots will show in green

6. You are now able to print a list of
your bookings or go back and amend
your booking should you need to

Parent guide to remote events
How to access your appointments on the day of the event
This guide tells you how to access your appointments on the day of the event.
In order to make video calls you need to have as a minimum:
a device with a microphone and speaker
a compatible web browser:
iPhone/iPad: Safari
Android: Chrome or Firefox
Windows: Chrome, Firefox or Edge (latest version)
Mac: Safari, Chrome or Firefox
You can also:
Use your smartphone for video appointments. If you don't have a smartphone with a front-facing
camera, use a laptop or computer with a webcam.
Using a headset (or earphones with a microphone) to reduce echo.

Log in and go to the event

On the day of the video appointments, login to
Parents Evening at the web address for our
school:
https://pittvilleschool.schoolcloud.co.uk
Once logged in you will see a notice that you
have upcoming video appointments and
under this the details of the event, along with
a Join Video Appointments button.
This will become available 60 minutes before
your first appointment.

The video call screen
When you click Join Video Appointments the video call screen will be displayed. You may at this
point be asked if you wish to allow access to your camera/microphone, in which case please click
yes.

On the screen you can
see the following:
At the top left of the screen the
teacher name (and subject
details) for the current and next
appointment.
At the top right top right of the
screen a countdown to the start
of the appointment.
At the bottom the controls for the
microphone and camera (once a
teacher is available or you are in a
call these also show a pick up and
hang up button).
In the middle of the screen, when
your appointment is due to start,
the Start Appointment button.

Joining the video call appointment
Click the Start Appointment button. You will see yourself in the bottom right corner of
the screen (unless you have no camera, or have chosen to turn it off). If the teacher has
not yet joined you will see a notice to that effect in the centre of the screen.

When a teacher joins a call you will
see them in the main part of the
screen - or hear them, if they have no
camera (or have turned it off) - and
can start you discussion with them.
You will also see the remaining time
for the appointment counting down
in the blue bar at the top of the
screen.
If you lose access to the system for
some reason during the call, log in
again and click Start Appointment on
the video call screen. As long as the
teacher is still in the call this will let
you continue with the appointment
(this is the same for the teacher if
they lose their access).
Please be aware that when the
countdown in the blue bar stops the
appointment time is over and the
call will automatically end.
Note that if you or the teacher are
late, or leave and rejoin the call, it
does not reset the timer.
The appointment will always end at
the scheduled time.

Follow on appointments

If you have a consecutive appointment scheduled the screen will display a Start Next
Appointment button. When you are ready to proceed, click on it
Note that if you delay starting a call it does not extend the duration for that appointment.
The appointment will always end at the scheduled times.
If you do not have a consecutive appointment, but you have not completed your final scheduled
appointment you will see a countdown telling you how long until the start of your next appointment.
Once your final appointment for the evening is complete you will see a message advising you of this.

FAQs for remote parental events
1.First and foremost is it secure?
Yes, it is 100% GDPR compliant and fully encrypted. No personal details are compromised.
The company have won best small ICT business of the year recently, so we are confident that
their procedures have been vetted and they have always served us very well to date.
2.How does it operate?
You will be sent a guide for how to book your appointments and how to attend the
afternoon. On the afternoon, slots appear as a window on your screen instead of a teacher at
a desk in front of you and you just click go to start the conversation.

3.I don’t want my home to be shown on screen - is there an alternative?
You can turn off the camera if you wish so it is just like a phone conversation.

FAQs for remote parental events
4.Will teachers choose audio or video?
It really depends on individual preference or circumstances, but the key thing is that both
methods facilitate a conversation. You too can choose the method you prefer.
5.What happens if a parent keeps talking and holds up the queue for the teacher I am due to
talk to?
The slots end automatically after 5 minutes so it cannot overrun. Therefore, you will
finish exactly on time.
6.What if one of us loses internet connection temporarily?
If you log on again and the other half waits, you just rejoin the conversation and carry on.
7.I’m no good at technology – will I cope?
The process is simple. Once you log in there are just 3 buttons to press – a) allow access to
your camera and/or audio b) join your video session c) start conversations. Our parent guide
will help you with the process.
8.How do I keep track of time?
There is a countdown timer for the conversation itself and for any gaps in your schedule, so
you know exactly when your next slot is. You can see your whole schedule including who is
next on your list and whether they are offline/on a call/waiting to start or online with you.
9.Do we have time between appointments?
You probably won’t need time as your screen moves seamlessly from one teacher to the next.
The first 30 seconds will give teachers time to prepare at the beginning of each slot. Teachers
will initiate the call before 30 seconds are up. However, when you book your appointments is
up to you.
10.What devices does it work on ?
Virtually anything – laptops/phones/Ipads. Please see the Parent Guide for advice on
browsers and devices.
11.Is there any other support available?
Yes, there is a step by step guide for both staff and parents.
12.Are there any disadvantages?
The 5 minutes go quickly so there is no time for general chit chat - you need to use the
time fully, so you don’t get cut off before you’ve said what you wanted to say. It doesn’t allow
for joint appointments at the minute.

